Notice of Branch Service Resumption for Shanghai Branch of
HSBC Bank (China) Company Limited

Dear Customers,

Thank you for your trust and support to HSBC Bank (China) Company Limited Shanghai Branch.

The renovation of HSBC Bank (China) Limited Shanghai Branch, located on LG1 IFC, No.8 Century
Avenue, Pudong, Shanghai, has been completed, and it has resumed providing non-cash business and
wealth management services from today. Cash services will resume on January 22, 2026.

If you have any further questions, please contact your relationship manager or call HSBC Service
Hotline at 95366 (Personal Customer) or 400 821 8878(Commercial Banking Customer). Meanwhile,

you may also handle banking business by using HSBC China WeChat service account, HSBC China

mobile banking, HSBC official website or other self-service terminals.
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